ITYBJIMYHA S ODEPTA
O 3akJII0ueHnH 0roBOpa

. buiick

OO0 "Corpyanuk", mmMeHyeMoe B jganbHeiimem "Omneparop cBa3u', B juie aupektopa TromnHa
Anekcanapa MuxaiigoBruya, JEHCTBYIOIIETO HAa OCHOBAaHMU YCTaBa, C OIHOW CTOPOHBI, U JI0OOE
¢bu3nyeckoe JMIO, MPUHSBIIEE HACTOALLYIO MYOINYHYIO O(epTy O 3aKJIIOYEHHH JOTOBOpa Ha OKa3aHHe
YCIIYT CBSI3U (COBEPIUUBIIMM AKIIENIT B MOPSAKE, IPEIyCMOTPEHHOM HACTOAIICH MyOIUYHON 0depToit),
HMEHyeMoe B JaibHeimeM "AOOHEHT", ¢ Apyrod CTOPOHBI, Janee BMecTe uMeHyembie CTOpPOHHBI,
3aKJIIOYWIIA HACTOSIIMK /[oroBOp 0 HMXKECIIEYOLIEM:

l. IIpeamer norosopa

I.1. Omneparop cBsi3u OKa3biBaeT AOOHEHTY yciayru cBsizu (nmmeHzuu NeNe 76455 — Venmyru
CBSI3U IO Nepesade JaHHbBIX, 3a UCKIIOYEHHUEM YCIIyT CBSI3U IO Mepefadye JaHHbIX JUIS LeJed nepeaaqyu
rojocoBoi uHMopmanuu, 76456 — TemeMaTndecKUe YCIYTH CBSI3H), @ TAKKE YCIYTH CBSI3M IS IICJICH
kabenbHOro Bemanus (muuensus Ne 85096) mocpenctsom IP ceru (IPTV)! u  undopmanuonssie,
KOHCYJIBTAlIMOHHBIE YCIYTH (Jajiee 1o TEKCTy - YCIyrH), a AOOHEHT M WICHBI €r0 CEMbU TOTPEOIIsIeT
YCIYTH JUISl LIeJIel JTMYHOTO IMOJIb30BAaHUs, YTO MPSIMO 3ampernaeT AOOHEHTY mepenady noTpedasieMbIx
YCIIYT TPEThUM JIMLIaM U OIUIaYMBAET MX Ha yCJOBHIX Hacrtosiero JJoroBopa; AOOHEHTOM MPU3HAETCS
moboe (U3NYecKoe JIMIO, SBISIOUIMICS IOJIb30BaTEIeM YCIYrH, ¢ KOTOPBIM 3aKJIOueH JOroBOp Ha
OKa3aHUE YCIIYT CBSI3U MU BbIIEICHUH JUIS 3TUX LIeJIel YHUKAIbHOTO KoJia HAECHTU(DUKAILIIH.

1.2. VYenyru npenocTaBisioTes coriacHo brnanky 3akasa, [pefickypanty nien (Ilpunoxenune Nel),
Pernamenty (ITIpunoxxenue Ne2), Hopmarusy nons3zoBanus cetbio (IIpunokenne Ne3);

1.3. Wndopmanus, pasmemieHHas B pasaene "Pecypcel cern" Ha caiite Omeparopa CBs3H,
JOCTYIIHA TOJIbKO aboHeHTaM Oneparopa CBA3H.

1.4. [Tonw3oBarensckuM uHTEpdericom sBusgercs Ethernet, ncrons3yemsm npotokoaom — IP.

1.5. Hacrosimmit  JloroBop siBisiercst myonuuHoi odeproir. [lomHBIM W G€30TOBOPOYHBIM

aKuenToM o¢epThl MpHu3HaeTcs OTBeT AOOHEHTAa, BBIPAKCHHBIM B OCYIIECTBICHHH UM MPOLETYPHI
3anoyiHeHus U otnpasineHua Oneparopy cBs3u bnaHka 3akasa M OILIATHl 3aKa3aHHBIX YCIYI IyTEM
BHECEHMSI IIPEIOIUIATHI B OPSJKE, ONPEAEIICHHBIM I1. 4 HacTosAwero /JJorosopa.

1.6. O6beM (akTHUecKu MOTpPeOICHHBIX AOOHEHTOM YCIyr (UKCHPYETCS aBTOMAaTH3WPOBAHHOU
cucreMoit pacueroB Oneparopa CBs3H.
1.7. AOOHEHT cOoIIaceH C pa3MelleHHeM OOOpYIOBaHUS W KaOETbHOH CETH B MECTax OOIIero

II0JIb30BaHUA XHWJIOI0 AoMa (HO,Z[T;GB,Z[HBIX, YCPpAaYHbIX W MOABAJIBHBIX HOMCH_IGHI/ISIX), IIOAKIIFOUECHUEM
obopynoBanusa Oneparopa cBsi3u K o0muM (azam 31aHUs, ¢ COOTIONCHUEM BCEX HEOOXOAUMBIX HOPM U
[IpaBUIL.

2. Iopsaok 3aK/I0UeHUs] JOTOBOPA W NMOIKJIYEHHUS YCJIYyT

2.1. Jlnst 3axomrouenust JloroBopa moTeHIMaNbHBIA AOOHEHT oOpamaercs Kk Oneparopy CBSI3H 1O
anpecy: yn. Commanuctudeckasi, 1 (3manue ornena kagpo OHIIL «AnTaii») mubo 3amonHIET 3asiBKY
Ha TOAKITI0YeHHE Ha caiite Oneparopa cBsizu www.digibi.ru. [Ipun HamuYum TEXHUYECKON BOZMOXXHOCTH
OKa3aHusl YCIYT ¢ MOTCHIMATLHBEIM AOOHEHTOM 3akitouaercs J[orosop.

2.2. [Ipu 3amosmHEeHHMH SJIEKTPOHHOMW 3asBKM B TEUYCHHE TPEX KaJCHAAPHBIX THEH HEOOXOIMMO
BHECTU €TUHOBPEMEHHBIN TIATEXK, COCTOSIINI U3 CTOMMOCTH BBIOPAHHOTO TapU(HOTO TUIAHA U CYMMBI,
HeoOXOMUMOM Ui MOAKIIOUEHUs. B ciiydae He MOCTYIJIEHUS TAaKOIO IJIareXa Ha PacyeTHBIA cueT

1 Yro He nporuBopeunt [locranosnenuto IIpaButensctBa P® ot 10 centsops 2007 . N 575 "O6 yrBepxkaeann [Ipasur
OKa3aHHs TeJIeMaTHUECKUX YCIIyT CBs3U" (C M3MEHEHUSIMU U JIOTIOJIHCHUSIMK) U TIPaBUJIaM OKa3aHUs YCIYT CBS3U JUIs
eJIel KaOeIbHOIO BEIAHMS.
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Omneparopa cBsA3H, YIEKTPOHHAS 3asBKa aHHYIUPYETCS.

2.3. @aKT TOIKIIOYEHUS TMOATBEPKIACTCS NOANMUCAaHHBIM CTOpOoHaAaMU AKTOM BBIITOJHEHHBIX
pabot (manee mo TeKCTy AKT), HOAJSKAmMM moanucanuio CTOpOHAMM HENOCPEICTBEHHO IOCIe
nonkioueHus. Eciu AOoHEHT mpu odopmiieHHH MOAKIIOYEHHUS HE yKazajl Ha HEOOXOAUMOCThH €ro
JUYHOTO TIPUCYTCTBUS TPU MOAKIIOYCHWH, W TMPU MPOBEAECHUM PAdOT TO TMOAKIIOUCHHUIO
MIPUCYTCTBOBAJIO MHOE JIMIIO CO CTOPOHBI AOOHEHTa (JOBEPEHHOE JIUII0), B 3TOM cliydae AOOHEHT TepseT
MPaBO OCHAPUBATh MOJIIUCH HA AKTE PUEMKH BBIITOJIHEHHBIX Pa0OT, CCHIIAsCh HA CBOE OTCYTCTBUE MPH
MOJKITIOYECHUU.

24. IIpencraButenn Omeparopa CBA3M B IPOLECCE MNOAKIIOYEHUS  JEMOHCTPUPYIOT
paboToCcrocoOHOCTh U(PPOBOTO KaHAIA CBSI3U U BO3MOXKHOCTD TosydeHus: Yciayru AGoHenToM. [loce
3TOro AGOHEHT MOANUCHIBAET AKT MPUEMKH BBITIOTHEHHBIX PaOOT.

2.5. [Tpu 3axmrouenun Hacrosmero JloroBopa AGoHeHT moiydaeT Ha pyku «Kapty AGoHeHTa» ¢
YKa3aHHBIMHA B Hen ayTCHTI/I(bI/IKaI_II/IOHHBIMI/I JaHHBIMU.
2.6. Omneparop CBsI3M TNPOBOAUT TOAKIOYeHHE AOOHEHTa B CpOK, ykazaHHbd B 1. 3.1.1.1.

HaCTOAIICTO I[OI‘OBOpa, Ipu yCJIOBUU MPCAOCTABICHUA 6GCHpeHHTCTBCHHOI‘O A0CTyIIa B MOMCHICHUC
AOoHeHTa, a Takke K MecTaM OOIIero mojib30BaHUs JAoMa (MOAbe3naM, YepAaYHbIM U TMOABAIbHBIM
TTOMEIIICHHSIM).

2.7. B cootBercTBuM ¢ @enepaibHbIM 3aKOHOM «O MEpCOHANBHBIX MaHHBIX» Oneparop CBA3U B
nepuog ¢ MOMCHTA 3aKIIFOUCHUSA HACTOALICTO I[OFOBOpa " 10 CPOKOB, YCTAHOBJICHHBIMHU HOPMAaTUBHBIMHA
JIOKyMEHTaMH, B T€UCHUH KOTOPHIX Omeparop CBsA3M 00s3aH XpaHWUTh HHQpopMaIuio o0 AOOHEHTE U
OKa3aHHBIX YCIIyTax, B IEJNSX UCIOMHEHUs HacTosmero JloroBopa u TpeOoBaHMs 3aKoOHOAATEbCTBa PO
oOpabarpiBaeT 1aHHbIe AGOHEHTa KaK ¢ TTIOMOIIBI0 CBOMX alllapaTHO-IIPOTrPAMMHBIX CPEJICTB, TaK U 0e3
ux ucnonb3zoBaHus. Ilog 00pabOTKON MEPCOHANBHBIX MAHHBIX MOHUMAIOTCS ACUCTBHS (OIEpaivi),
OCYIIECTBIIIEMbIE C TEPCOHANBHBIMU JaHHBIMH, BKJIIOYas cOOp, CHUCTEMaTHU3allio, HaKOILICHHE,
XpaHeHue, yTouHeHue (0OHOBJICHHE, H3MEHEHHE), UCIIONIb30BaHUE, PacIpOCTpaHeHue (B T.4. mepenaya),
o0e3nuuuBaHue, ONOKUPOBAHME M YHUYTOXKEHUE TEPCOHANBHBIX JaHHbIX. Ormneparop CBs3U
OGCCHC‘II/IBaCT KOH(bI/I,Z[GHI_[I/Ia.HBHOCTL n 663OHaCHOCTB MOJIYYCHHBIX MCPCOHAJIbHBIX JJaHHBIX.

3. IIpaBa n 0013aHHOCTH CTOPOH
3.1. Omneparop cBsi3u 00s13yeTCs:
3.1.1. OOecneynTh MOJKIIOYEHUE AKTUBHOTO OOOpyIoBaHUS AOOHEHTa K CETH Iepeaadyu

naHHbIX (manee mo Tekcry - CII]) B KWJIOM TOMEIMIEHWH IO MECTy NpOXHBaHUS AOOHEHTa, ¢
MpeI0CTaBICHUEM TIopTa B Touke goctyma Oneparopa cBsizu (ganee mo tekcty — TJI);

3.1.1.1. [TonknroueHne MPOU3BOIUTCS TMOCTE OTuIaThl AGOHEHTOM CTOMMOCTH TTOAKITIOUYCHHUSI,
ykazanHou B lIpeiickypaHTe 1ieH, KOTOpoe 3akaHuMBaeTcsi nmoianucanrueM CropoHaMu AKTa MPUEMKHU
BBIMIOJTHEHHBIX pa0oT. McuucieHne CpoKOB MOIKIIOUEHUsS HayMHAeTCsl C IepBoro pabouero Hs,
CJIEJIYIOLIETO 32 J1aTOM MOCTYIUICHHUS] €IUHOBPEMEHHOTO IJIaTeXa B COOTBETCTBUU C 1. 2.2. HACTOSILIETO
Jorosopa. Cpoku mOIKIIOYEHUS YKa3bIBalOTCS B biaHke 3aka3a;

3.1.2. [Tocne moaxmouyenuss k CIIJ] mpousBectn OecriaTHyI0 HACTPOWKY IPOrPAaMMHOIO
obecrieueHnss AGOHEHTa, HETTOCPEICTBEHHO MPEIHA3HAYCHHOTO /ISl TOJIb30BaHUS YCITyraMu;
3.1.3. Oxa3piBaTh AOOHEHTY YCIyrd B MOpPSAIKE, YCTAHOBJICHHOM HacTOAUIMM JloroBopoM u

[Tpunoxenusmu k Hemy. ObecnieunBath AOOHEHTY BO3MOYKHOCTD TOJIb30BAaHUS YCIyTaMHu IO Tiepeiave
JMaHHbIX 24 yaca B CyTKM, 7 JHEH B HEAEN0, 3a HCKJIIOUYEHHEM IEepPEpbIBOB Il MPOBEICHUS
perraMeHTHBIX U TPOPUITAKTHIECKHUX PabOT;

3.14. N3Bemarr Abonenta Ha WWW-cepepe (www.digibi.ru) o mpoBeneHUH PEMOHTHBIX U
MPOPUITAKTHIECKHUX PAOOT.
3.15. N3Bemars AGonenta Ha WW W-cepBepe (www.digibi.ru) 00 U3MEHEHHH WM BBEICHUS

HOBBIX TapudoB He MeHee ueM 3a 10 (mecaTh) qHel 10 1aThl UX BBEICHUS,
3.1.6. B cnyuae m3aMeHeHMs azpeca MECTOXKUTENbCTBa AOOHEHTa B mpenenax I. buiicka, mpu



HAJIMYMU TEXHUIECKON BO3MOXKHOCTH, 00ECIIEUNTh MOJKIIOYCHNE aKTUBHOTO 000pyIoBaHNus AOOHEHTa K
CIIJI mo HoBOMY azapecy ¢ oriatoir AGoHeHToM cortacHo [Ipeiickypanty nieH (IIpunoskenue Nel);

3.1.7. W3Bemate AGOHEHTa He Mo3/1Hee yeM 3a 24 yaca O JEHCTBUAX, MPEANPUHHUMAEMBIX B
cootBeTcTBUU ¢ 1. 3.2.1. m 1. 3.2.2. Hacrosmero Jlorosopa.
3.1.8. Omneparop CcBA3U rapaHTHUPYET, YTO KAaue€CTBO IPEIOCTABISEMBIX YCIYI COOTBETCTBYET

HOpMaMm M CTaHAapTaM, YCTAaHOBJIEHHBIX JEWUCTBYIOIIMMHU HOPMATUBHBIMH aKTaMH (PyKOBOIALINE
nokymMeHTsl MunuctepctBa Poccuiickoit @enepannu no no cBs3u U uHpopmaruzanuu PI1.45.128-2000
«Cetn m ciayx0bl mepemaud maHHbIX», PI.45.129-2000 «Tememarmdeckue ciayxOb»). I[lpu sTOoM
HEOOXOIMMO YUYUTBIBATh, YTO OMPEICICHHE CKOPOCTH Tepelaud JaHHBIX CTaHAAPTHBIMH CPEICTBAMU
UCIONIb3YEMOM OMEepallMOHHON CUCTEMBI HE SIBISIETCS KOPPEKTHBIM, TTOCKOJIbKY HE YUUTBHIBACT 3aJCPIKKY
MPOXOXKJIECHHUS TpaduKka yepe3 aHTUBUPYCHYIO cucteMy, QoS u mpoune mporpammbl, aHaJTU3UPYIOIINE
Tpaduk, 0ObeM TepenaBaeMoro ciykeOHoOro Tpaduka MPU OpPraHU3aAIlMU CECCHH, 3arpy3Ky cepBepa,
OCYIIECTBIIAIONIETO MpHUEeM WIM Tepenadyy Tpapuka, U  MOXET IPOU3BOAUTHCS  TOJBKO
CHelHaIM3UPOBAHHBIMY alapaTHbIMU CHCTEMaMHU.

[IpenocraBnsemass AGOHEHTY CKOPOCTH JOCTymHa K pecypcam MHTEpHET MOXKET He COBIAAaTh CO
CKOpPOCTBIO JOCTyNa K OTHENbHO B3STOMY KOHKpPETHOMY pecypcy HWHTepHeT u ormpenensercs
napaMeTrpamu, Ha KoTopble Oneparop CBSI3M HE MOXKET OKa3blBaTh HUKAKOIO BIMSHHS, a UMEHHO —
TOYKOW pa3MeIlleHus JaHHOTO pecypca B ceTH VIHTepHET U ero IpOon3BOAUTENbHOCTHIO.

3.2. Omneparop cBsI3U UMEET NPaBO:

3.2.1. [IpuocranaBnuBath oOkazaHue Yciayr AOOHEHTY B ciydae HapylieHHs AOOHEHTOM
ycioBuii Hacrosero Jloroopa u IlpunoxkeHuil Kk HeMy, a TaKXe B CIydasX, YCTAaHOBIEHHBIX
3aKoHoOJare’abCcTBOM P®, B TOM 4ucie B ciyyae HapylIEHUS WHTEIUIEKTyaJbHBIX IMpaB TPEThUX JIUILL,
MIPOU3OLIEIIEE B pe3ylIbTare pa3MeIIeHus: HHPopMaIiu B ceTu HTepHeT.

32.2. OcCymecTBISITh OTPAaHUYCHHUE OTACIBbHBIX NEUCTBUI AOOHEHTa, €CIM TaKue ICHCTBUSA
CO3JIal0T YTPO3y ISl HOPMAIBHOTO (DYHKIIMOHUPOBAHUS CETH CBs3U (B TOM umcie Omokuposarh [P-
ajzipeca u CeTeBbIE PECYPCHI);

323. [Ipu upe3BBIYAWHBIX OOCTOSTENBCTBAX HPUPOAHOTO M TEXHOTEHHOTO Xapakrepa B
MOpsAZIKE, ONPEACIEHHOM 3aKoHOareabCcTBOM P®, BpeMeHHO MpEeKpaTuTh WM OTPAHUYUTH OKa3zaHUE
Yenyr;

324. TpeboBarby omaarel Ycayr B TOpSIKE W pasMepe, MPEAyCMOTPEHHOM HACTOSIIAM
JloroBopom.

3.25. [Ipu orcyrcTBuM oriaThl AOOHEHTOM 3a MPEAOCTABIICHHE €My IMOpPTa B TEUYCHHE ITSITH
MECSALIEB PACTOPTrHYTh JaHHBINA J[0OrOBOp B OTHOCTOPOHHEM IOPSIKE.

33. AOOHEHT 00s13aH:

33.1. Jlo 3akmroueHMst HacTosimiero JloroBopa O3HAKOMHMTBCS C€ €0 YCIOBUSMH U
[IpunoxxeHusiMu K HEMY;

33.2. HcnonHATh Bce yCI0BHUsI, N3JI0KEHHBIE B HacToseM JloroBope u IlpunoxeHusx K Hemy;
3.33. Crnenuth 3a 00beMOM TOTPEOJICHHBIX YCIyr Ha crpaHuie craructukn WWW-cepsepa
(www.digibi.ru);

334. CBOEBpPEMEHHO TPOM3BOAUTH OIUIATY MPEIOCTaBISAEMBIX YCIYyT COIJIacHO Tapudam
nemictByromiero [IpeiickypanTa nen Oneparopa CBsi3H;

3.3.5. OO6ecneunBarh 3aIIUTy OT BUPYCOB HA OKOHEYHOM 000PYIOBaHUY;

3.3.6. OOecneunBarh TpO303aAIIUTY CBOETO KOMIIBIOTEpAa IYTEM €ro o00ecTOYMBaHUS H
OTKJIFOUEHHSI CETEBOTO Kabes;

3.3.7. PerynspHo mpocMarpuBath oduimanbabie coodmmenus Oneparopa CBsi3u, pa3MelcHHbIC
B HOBOCTSX M ourmanbHbIX pasaenax Ha WW W-cepsepe (www.digibi.ru);

3.3.8. Hemennenno coobumrs Omneparopy cBsi3u 00 OOHapyKEHHHM aBapUHHBIX CHUTYallUH,

MIEPEPHIBOB WIIH YXYIIICHUHU Ka4ecTBa YCIYT;
3.3.9. CooOmmTh oreparopy CBsi3U B CpPOK, He mpeBblmaromuii 60 gHEl, o0 MmpeKpameHun
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CBOCTO IIpaBa BJIAJACHUA U (I/IJII/I) MMOJIb30BaHUA TIOMCIICHHUEM, B KOTOPOM YCTAaHOBJICHO AKTHBHOC
obopynoBanne AOOHEHTa, a Tak e 00 M3MEHEHHH (pamMuiInu (MMEHU, OTYECTBA), MECTa JKUTEILCTBA,
MacCIIOPTHBIX JAHHBIX;

3.3.10. [Ipu nonb3oBannu Yciayramu Omneparopa CBA3UM HE CO3/1aBaTh MPEMSITCTBHI B OKa3aHWUU
OmnepatopoM TOMOOHBIX YcImyr ApyruM abOHEHTaM M HE MPOU3BOAUTH KAKUE-THOO HWHBIC
HECaHKIIMOHUPOBaHHbIE neiicTBus B cetn Ormeparopa, B TOM YHCJIE€ HE PACIpPOCTPAHATH CHaM M
BPEIOHOCHOE MPOTpaMMHOE OOECIeueHHe, a TaKKe HEe pa3MellaTh B CEeTH HMHTEpPHET MHGOpPMAIIHIO,
SIBIISIONIYIOCS. PE3YJbTaTOM HHTEJUIEKTYyaJbHOM NESTENbHOCTH TPEThbUX JIUI, HE HMMes HaaJexalluM
00pa3oM 0OPMIIEHHOTO pa3pelIeHUs Ha €€ UCIIOJIb30BaHue.

3.3.11. AOOHEHT, HE MMEIONIMN TIpaBa BJIAJICHUS U PACHOPSDKEHUS MOMENICHUEM, B KOTOPOM
OKa3bIBAIOTCSI YCIYTH, TapaHTHPYeT HAIUYHE COIJIacHs BIAJENblla W (MIU) COOCTBEHHHKA KHUIIOTO
MOMEILIEHUSI Ha OKa3aHUE YCIyr 1O MECTy MOJKIIOUEeHUsS YCIyr, o0ecrnedynBaeT TEXHUYECKYIO
FOTOBHOCTb MNOMCIHICHHUA [JIsI OpraHu3anuvd OOCTyIla K chyraM, CaMOCTOATCIIbHO HCECCT IICPECA
COOCTBEHHUKOM TIIOMEIIIEHUsI OTBETCTBEHHOCTh 3a BCE OCYUIECTBISIEMbIE B IMOMELICHHUH B CBSI3U C
IIOAKJIFOYECHUEM yCJ'IyI‘ I[CﬁCTBHSI, B TOM YHUCJIC HCCCT BCC PUCKH, CBA3AHHBLIC C B3AUMOOTHOUICHUSAMHU C
COOCTBEHHUKOM >KHMJIOTO MTOMEIIEHUS TI0 MECTY MOJKIIIOUEHUSI YCIIYT;

3.3.12. Obecrieunth Omeparopy CBsI3W BO3MOXKHOCTh HCIIOJNIB30BAHUS OOIIETO0 HMMYIIECTBA
COOCTBEHHUKOB IOMEIIEHUN B MHOTOKBAPTUPHOM JIOME€, PACIIOJIOKEHHOM IO aIpecy MOIKIIOUYECHUS
AOOHEHTA, B LIEJX SKCIUTyaTallil CPEJICTB, COOPYKEHHI CBA3U M OKa3aHUsl YCIYT CBSI3H;

3.3.13. Ob6ecneunth moctyn pabotHukam Ormepartopa CBSI3M U TPETHUX JIUIl, YIOJIHOMOYEHHBIX
OmneparopoM CBS3M JIsi BBIIOJIHEHUS pabOT MO TMOIKIIOUEHHIO K YciayraMm, OCMOTpa, pEMOHTa W
TEXHUYECKOTO0 OOCIY)XUBAHUSI CPEICTB CBS3HM, MCIONB3YEMBIX [UIsl OKa3aHUS YCIyI, a TaKkkKe HX
JEMOHTaXa;

3.3.14. He mnepemaBare cBom mpaBa W o0s3aHHOCTH 10 JloroBopy TpeThUM JHIaMm 0e3
npeaABapUTCIIbHOTO MUCbMCHHOTO YBCOAOMIJICHUSA WU COITIaCUA OnepaTopa. HpI/I HGCO6JIIO,Z[€HI/II/I JaHHOI'O
nyHkTa Orneparop CBSI3M UMEET MPABO B OJJTHOCTOPOHHEM MOPSJIKE pACTOPTHYTH HacTos Ui J{oroBop.

34. AOOHEHT UMEET MPaBo:

34.1. [Tomp3oBarbest Yemyramu Orneparopa CBA3M B 00beMe M Tpenesiax, MpeIyCMOTPEHHBIX
3akoHonarenbcTBoM PD, a takxke [JoroBopowm;

34.2. [Tomyunts y Oneparopa CBsI3HM JETATU3AINIO CYETA, T.€. JOTIOJHUTEIHLHYIO HHPOPMAITHIO

00 obweme okazaHHBIX OmeparopoM YCIyr 3a pacyeTHBIA TMEPHOA M OIJIATUTh B COOTBETCTBHH C
[IpetickypanTom 1ieH (ITpunoxenue Nel);

343. BecriatHO M KpYyIIOCYTOYHO MOJB30BATHCS MH(DOPMAIIMOHHO-CIIPABOYHBIMU YCIyTaMH
Omneparopa cBsizu Ha WW W-cepBepe (www.digibi.ru);
344 . B Teuenue cpoka neiictBus Hacrosmiero Jlorosopa mpuoOpectu y Omeparopa CBs3U

JIOTIOJIHUTENbHBIE YCIYTH mocpencTBoM odopmiienus branka-3akasa k HacrosimeMy Jorosopy.

4. CTOMMOCTD M MOPSA0K PacyeToB
4.1. Omutara VYenyr ocylecTBISIETCST Ha OCHOBaHUHU JelcTByromero llpelickypanTa 1ieH
Omneparopa cBA3M COINIaCHO TapU(pHOMY IUIaHY, KOTOPbI HE BKJIKOUYaeT B ce€Os JONOJIHUTENIbHBIE
IaTexu  ynpasistiomuM komnanusm, TCXK u np. Oneparop cBsi3u OCTaBIsAET 3a cO00i MpaBo U3MEHSThH
Tapud B CTOPOHY YBEJIMYEHHUS Ha CyMMY, PaBHYIO pa3MepaM 3aTpal Ha BBIIUIATHI YNPaBISIOLIMM
xomnauusiM, TCXK u ap. ¢ o0si3arenbHBIM yBeJOMICHHEM AOOHEHTA;

4.2. OcHoBaHUEM TSI OCYIIECTBICHUS pacyeTOB 3a YCIYTH SBJISIOTCS MOKa3aHUs 000pyIOBaHUS
Omneparopa cBsI3U, YIUTHIBAIONIETO 00BEM OKa3aHHBIX YCIIYT;
43. [Tpu BIOOpE TapudHOTO TIIaHa, AOOHEHT BHOCUT aBaHC, HCXOJS U3 MOTPEOHOCTH B YCimyrax

U B COOTBETCTBUHU C JeicTByromM Tapudom Omeparopa cBs3u. [Ipu yCTaHOBIEHHWH OTPHLATENHHO
Oammanca muieBoro cuera, Omeparop CBsI3M NPUOCTAHABIMBAET OKa3zaHWE YCIyr AOOHEHTY [0
YCTAHOBJICHUS ITOJIOKUTCIIBHOI'O 6ancha.
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4.4 . Pacuernblii mepuoa, Mo KOTOPOMY OCYLIECTBIISIETCS oOIulara YCIyI, COCTAaBIsET OIHUH
KaJICHAAPHBIN MECSIIT;

45. Omnuata mpou3BOJUTCS B PYOIIAX;

4.6. B cnyugae, ecnim AOGoHeHT He mpemoctaBmws Omneparopy CBsS3M B THUCBMEHHOW (opme
MOTHBHPOBAHHBIA OTKa3 OT oIarbkl Yciyr B TeueHue 10 qHEH ¢ MOMEHTa OKOHYAHHUS pacdyeTHOTO
nepuoaa, YCIyru CYUTAIOTCS TPUHATHIMU AOOHEHTOM U MOAJIEKAT OIjIaTe.

5. OTBeTCTBEHHOCTH CTOPOH
5.1. 3a HEHCIIOIHEHNE WM HeHAJIeKAIIEee UCIIOIHEHUE 00s3aTeNIbCTB 10 HacToseMy JloroBopy
BUHOBHAs CTOpOHA HECET OTBETCTBEHHOCTh B COOTBETCTBUH C JEHCTBYIOIIUM 3aKOHOIATENbCTBOM PD;
52. Omneparop cBsi3U HE HECET OTBETCTBEHHOCTD 3a:

- Conmepxanue wH(pOpMAIUU, TPEIOCTABIIEMON WM ToJydaeMold AOOHEHTOM IOCPEICTBOM
CIIH, 3a ucxmouenuem unpopmanuu Oneparopa CBs3H;

- agepxku, nepedou U MpepbIBaHus, OTCYTCTBUE CBS3H, ITpou3olIene He no sune Oneparopa
CBSI3U;

- YOBbITKHM, B TOM YHCJ€ W YNYIIEHHYIO BBITOAY, KOTOPHIE MOTYT BO3HHKHYTH BCJIEJCTBHUE
MPSIMOTO HJIM KOCBEHHOTO HCIIOIh30BAHUS YCIYT, B TOM YHCIIE U W3-3a pasriamieHuss AOOHEHTOM CBOUX
AyTeHTHU(PUKAMOHHBIX JaHHBIX;

- DyHKIIMOHUPOBAHUE W JOCTYIMHOCTb OTHAEIbHBIX CETMEHTOB ceTu. Omneparop CBsS3U HE
rapaHTUPYEeT BO3MOXXHOCTh HH(OPMAIMOHHOTO OOMEHa ¢ TeMH y3JaMH WJIH CepBEpaMH, KOTOpPbHIE
BPEMEHHO WJIM MOCTOSIHHO HepocTynHbl uepe3 CII/I;

- B cnywae orcyrcTBHA JocTyma K OKWIOMY TOMEHIEHHIO M OOIIEMy HMYILECTBY
MHOTOKBapTUPHOTO JIoMa B pe3ynbrare jaevictBus / 6e3neiictBust TCXK, ynpasnsrorieid KoMnaHUH, HHBIX
TPETHUX JIMII.

53. Omneparop cBsi3u BOpaBe noTpeboBarh OT AOOHEHTa OIUIATUTh HEYCTOHKY B CiIydae
HEOIUIaThl, HEMOJIHOW WJIM HECBOCBPEMEHHOM OIIAThl YCIIYT;
54. B ciygae BpeMeHHOTO MpeKpaiieHus OKa3aHusi YCIyr 0e3 MmpeaBapUTEIbHOTO YBEAOMIICHHUS

cBbiie 48 (copoka BOCBMH) 4YacoOB B TeueHHWE Mecsma, AOOHEHT HMMeEEeT MpaBO Ha Iepepacuer
aboHeHTCKOW TuIaThl mpH monade OmnepaTopy CBS3M COOTBETCTBYIOIIETO MHUCHMEHHOTO 3asBICHMUA.
Hukakue npyrue ¢GopMbl KOMIIEHCAllMM 3a BPEMEHHOE MpPEKpalleHHe OKa3zaHus YCIyr, Kpome
nepepacuera abOHEHTCKOH TIaThl HE TPeAyCMaTpUBaeTCs;

55. I'panuneii 30HBI OTBETCTBEHHOCTH Mexay OrepaTopoM CBsS3M W AOOHEHTOM SIBIISIETCS
rpaHuIla MOMEIIECHUS WU 3[IaHusl, HA KOTOpoe Y AOOHEHTa €CTh MPaBO BIIAJICHUS WU MOJIb30BaHUS, T10
azipecy MperoCTaBICHUs YCIIYT, €CJId HHOE HE OTOBOPEHO 0C000;

5.6. AOOHEHT HECeT OTBETCTBEHHOCTh 3a JCWUCTBUS TPETbUX JIML, CHOCOOHBIX CBOMMH
NEUCTBUSIMU HAHECTH ymiepOd oO0OpYIOBaHWIO WM MpOrpaMMHOMY obOecredueHuto Oreparopa CBs3H,
HCTIONB3Ysl OKOHEUHOE 000pyoBaHne AOOHEHTA;

5.7. AOOHEHT HECET OTBETCTBEHHOCTD 3a HAPYIIICHHE WHTEIUICKTYaIbHBIX MpaB B ceTu MHTEpHET,
B COOTBETCTBUHU C JICHCTBYIOLINM 3aKOHOATeNIbCTBOM Poccuiickoit deneparum.

5.7.1. AOOHEHT HEeCeT TUYHYIO OTBETCTBEHHOCTD 3a pPa3MEICHUE TPOTHBO3AKOHHOTO KOHTEHTA
W/WIIM KOHTEHTa C HapyllIeHUeM IIpaB MpaBooOIaaaTens.

5.7.2. AOOHEHT HECET TMEPCOHAIBbHYI0O OTBETCTBEHHOCTH 3a IOWCK, MPOCMOTpP, XpaHEHUE W
pacripocTpaHeHue (IpeAoCTaBlIEHHE JOCTYIA, pAacChUIKY) 3alpelIeHHOM K pPacHpoOCTPaHEHHIO B
Poccutiickoit ®enepanuu naHGopmarum.

6. Dopc-Maxkop
6.1. B ciiyuae BO3HHMKHOBEHHSI OOCTOSITENBCTB HEMPEOJOTMMON CHUJIBI, K KOTOPBIM OTHOCSTCS
CTUXMIHBIE OEICTBUS, TPO3BI, yparaHsl, aBapuH, MOXKapbl, MACCOBBIE OECITOPSAKH, 320aCTOBKH, BOCHHBIC
JeCTBUS, TPOTUBOIIPABHBIE NEHCTBUS TPETHUX JIMIL, BCTYIJICHHUE B CHJIy 3aKOHOJNATEIbHBIX aKTOB,



[IPAaBUTEIILCTBEHHBIX IIOCTAHOBICHUM M PACHOPSKEHUM TOCYJAapCTBEHHBIX OPraHoB, IPsAMO WIH
KOCBEHHO 3alpellaloiuXx yKa3aHHble B JloroBope BUABI JACATENBHOCTH, MPEMATCTBYIOIINE
ocymecTBieHuto CTopoHamMu CBOMX (PYHKIMIA 1O yKa3aHHBIX B JloroBope, M MHBIX OOCTOSITENBCTB, HE
3aBHUCSNIMX OT BOJIEH3bsiBIIeHHSS CTOPOH, OHH OCBOOOYKIAIOTCS OT OTBETCTBEHHOCTH 32 HEHCIIONHCHHE
B3ATBIX Ha ce0s oOs3arenbcTB. CTOPOHBI NMPUHUMAIOT BCE YCWIMS JUISL CKOpEHIed JIMKBUIAMU
MOCeNCTBUI (OPC-MaKOPHBIX OOCTOSATEILCTB.

7. Cpoxk aeilcTBUS M MOPSI0K PACTOPKEHUS 10T0BOpPa
7.1. JloroBop 3akiro4aeTcs Ha HEONPEAENIECHHBIM CPOK M BCTYNAeT B CUJIY CO JIHS COBEPIICHMUS
akmenta (U3UYECKUM JIMIIOM, SBISIONIUMC AOoHeHToM Ormeparopa CBS3W HACTOSIICH MyOIHMYHON
o(epThl, B mOpsiIKe, MPETyCMOTPEHHOM II. 2 HacToAmlero Jloropopa;
7.2. Hawanom oxazanus Ycinyr mno Hactosdmemy JloroBopy cuurtaeTcs mara MOINMMCAHUS
AOoHEHTOM AKTa TPHEMKH BBIMOJHEHHBIX paboT, mpeaycMmorpeHHoro m.m. 3.1.1.1. Hacrosmiero
HoroBopa;
7.3. Hacrosiuit JloroBop MOXXeT OBITH pacTOPrHYT MO MHHULMATHBE AOOHEHTA, MPU YCIOBUU
MUCBbMEHHOTO yBegoMieHus 06 aTom Omneparopa cBs3u, HE MeHee 4eM 3a 10 maHel 10 mpeamnoaaraeMoin
JlaThl paCTOP>KEHUS U IIPU OTCYTCTBHUHM 3a10JKEHHOCTH niepes OnepaTtopoM CBsI3H;
7.4. [Tpu nammumu 3ag0mxeHHOCTH AOoHEeHTa iepen OneparopoM cBs3u, Onieparop CBsI3U BIpaBe
MPEKPATUTh MpeaocTaBieHne Yeuyr AGOHEHTY U (MJIH) pacTOprHyTh JloroBop, HO 3TO HE OCBOOOXKIAET
AOoHeHTa OT OOS3aHHOCTH OIUIaThl 3aJ0JDKEHHOCTH B TEUYEHHWE OJHOTO Mecslla, C MOMEHTa
pactopskeHus JloroBopa miy mpeKpanieHus mpeaoCcTaBiIeHus] YCIyr AOOHEHTY.

8. IIpoune ycioBus
8.1. Bce mperensum AGonenTa k Oriepatopy CBSI3M TPEIBABISIOTCS B NMUCBMEHHOM BHJEC M
peructpupytotcs y Oneparopa cBsi3u;
8.2. TexHHUecKkHe moKazaresu ycayr ykazansl B [Ipunoxxenun Ne 2 k Hacrosuiemy Jlorosopy;
83. [Tpu mpoBeieHUN PEMOHTHBIX paboT, padoT, BEI3BAHHBIX BBIXOIOM U3 CTPOsI 000PyAOBaHMUS, a

TaK)Ke B CIy4ac BO3HUKHOBCHMS aBapUUHBIX cuTyauui, Omeparop CBs3U yCTpaHSAET HEUCIPAaBHOCTH B
cpoku, npenycMotpeHHsble [Ipunokennem Ne 2 k Hacrosmemy Jlorosopy;

8.4 . [Ipu pacropxenun Hactosimiero JloroBopa Bce AyTeHTH(HUKAIIMOHHBIE TaHHbIE AOOHEHTa
YAAISIOTCS.
85. AOOHEHT TIpeayNpekJIeH, YTO MpH pabore B cetn MHTEpHET HEOOXOAMMO HCITOIB30BaTh

aHTI/IBI/IPYCHLIe HpOI‘paMMBI, MCIKCCTCBBIC 3KpaHbI, HNHBIC HpOFpaMMHO-aHHapaTHBIC CpC,Z[CTBa
0€30IaCHOCTH.

8.6. Bce neyperynupoBanHble HacTosmuM JloroBopoM Bompochl paspemaiorcss CTopoHamu B
COOTBETCTBHHU C JEHCTBYIOIIMM 3aKOHOJATENHCTBOM PD;
8.7. Bce pasnommacuss u cropbl, KOTOpPbIE MOTYT BO3HUKHYTH B IIPOLIECCE HCIIOJIHEHHS

HacTosiniero /loroBopa, OyayT, MO BO3MOXXHOCTH, pEHIaThCs MyTeM MeperoBopoB. [Ipu HEBO3ZMOXKHOCTH
ypEryJIupOBaHUs Pa3HOTIIACUH MyTEM MEPErOBOPOB BCE CIIOPHI pa3pelIaroTcs B CyAeOHOM MOPSIKE;

8.8. B cnydae Hecormacus CcOOCTBEHHHMKA JKUJIOTO TOMEIICHUS Ha TOIKIIOUEHHUE JaHHOTO
nomenieHus k cetu Marepuer nacrosuuii JloroBop pacropraercs Oneparopom CBs3U B OTHOCTOPOHHEM
MOPSAIKE;

89. Bce mnpwioxkenus K HactosimeMmy JloroBopy SBIAIOTCS OQUIMATBHBIM JOKYMEHTOM
Omneparopa cBs3u u pasmematorcst Ha ero WWW-cepeepe (www.digibi.ru), u3mensiembie Onepatopom
CBSI3M B OTHOCTOPOHHEM TOPSIKE C MPEABAPUTEILHBIM yBeOMICHHEM AOOHEHTa He MeHee eM 3a 10
nuer. He mocryruienre ot AGOHEHTa MUCHhbMEHHOTO 3asBJICHUS O PACTOPKEHUHU HacTosmero JloroBopa,
JI0 BCTYIUICHUS B CHJIY U3MEHEHUMN, CYUTAETCS €r0 COIACUEM U COXPAHEHUEM JIOTOBOPHBIX OTHOIICHUM
Ha U3MEeHEeHHbIX ycnoBusax. [lo TpeboBanuio AbonenTa [lpunoxeHuss MOryT ObITh MPEAOCTABICHBI EMY B
MMCEMEHHOM BHJIE JIJISl O3HAKOMIICHUS;



8.10 . AOOHEHT coIllaceH Ha MOJy4YeHHEe pacchulkM oT Omeparopa CBsi3W mocpeacTBoM SMS
coOOIIeHN Ha HOMEp MOOMIBHOTO TenedoHa, ykazaHHoro B bianke 3akaza. TeKCT pacChUIOK HOCHUT
MH(POPMALIMOHHO-CIIPaBOYHBIN xapakTep. Omeparop CBA3M TapaHTUPYET, YTO Takas paccbUIKa He
SIBIISICTCS CITAMOM.

9. Anpeca, peKBU3UTHI U OANNCH CTOPOH
Oneparop cBsi3u:
000 «CoTtpyaHuk»
Opunnueckuii anpec: 659322, Antaiickuii kpai, T. bulick, yn. Conuanucruaeckas, 1
[TouToBEIi anpec: 659322, Anraiickuii kpai, . buiick, a/s 85
Pacuetnbrii cuer: 40702810902450042396
Kopp.cuer : 30101810200000000604
BUK 040173604
HaumeHnoBanue yupexaeHus OaHka:
Otnenenne Ne 8644 Coepbanka Poccun 1. bapnayi.

WHH/KIIIT 2204048614/220401001
OI'PH 1102204001712

Hupexktop OO0 «CoTpyaHUK» Tronun A.M.




